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A Study of The Market We Are Losing 

In the spring of 2012 the Funeral Service Foundation engaged Olson Zaltman Associates to apply its patented 
ZMET™ research process to better understand the deep unconscious metaphors triggered in the minds of those 

consumers seeking alternative services and vendors.  The study spanned: 

•  Ages 50 to 70 

•  Equal balance of men and women 

•  Range of ethnic groups 
•  A range of religious beliefs from atheist to fundamentalist Christian 

•  Range of educational background 

The ZMET® methodology involves an intensive 1.5 to 2.0 hour one-on-one interview.  Each interview is followed by an 

analysis by a team of trained experts from several different disciplines that can take up to 8 hours per interviewee.  
This team is looking for commonalities among participants that reveal shared metaphors in both visual and verbal 

cues.  These visual and verbal cues then provide a basis for marketing and communication strategies that enable 

companies to engage more deeply and more effectively with current and prospective customers. 

 

The Funeral Service Foundation chose to target that part of the market that had chosen or was seriously considering 
alternatives to traditional funeral homes and services because we believe reengaging them is the most important 

current priority.  
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The list of Olson Zaltman Clients consists 
of a veritable “who’s-who” of North 

American and International companies, 
universities and non profits 

 
The ZMET®  method has been a primary 

influence in the marketing of goods and 

services beyond North America, spanning 
industries around the globe in all cultures 
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When I drink 
orange juice, I 
feel like a kid 

again. 
 

It is an escape 
from my 

stressful adult 
life. 
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a lonely, lifeless tomb 

 

 
The setting: X6,s/I*0')$I*0'(T(%(?*
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****6A-*"-#)*B-".'(*
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I am the 
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TRANSFORMATION 

!A-*$-0-#.-$*0'1-.*#)%;-*

X,";%;'".*A-#)*-#0A*'6A-"*

The JOURNEY  
Continues 
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:*)%;-*'(*

I am the 

Writer 

4/*+,(-"#)I*
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I tthtthh

No  
TRANSFORMATION 

X,";%;'".*"-1#%(*.#$*

#($*$%.0'((-06-$*

This is THE END 
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However! 

 

Consumers do 

NOT see funeral 

directors as 

CREATORS 

 

Consumers see 

funeral directors as 

RULERS 
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<4(#.&D&t&j?)(35%1&)4.&Q$%A.3#(5$%k&&&

************* *\'(.,1-"*#.*F"%6-"*

************* *R,(-"#)*$%"-06'"*#.*M-.-#"0A-"*

<4(#.&V&t&jG.)(-"#;&G.)(-"#k&&&

************* *\'(.,1-"*#.*O%"-06'"*

************* *R,(-"#)*$%"-06'"*#.*4,.-*

<4(#.&U&t&jK4.&?.3A-,.k&&&

************* *\'(.,1-"*#.*X6#"*

************* *R,(-"#)*$%"-06'"*#.*X6#?-*4#(#?-"*

J-%-*-6.*+--)%(?.*'+*BA/.%0#)*#($*B./0A')'?%0#)*
,$%e%.*.%)&

L"';%$-*0'(.,1-".*#($*1',"(-".*<%6A*#*.6"'(?-"*

.-(.-*'+*,$%)3$"&

5(0',"#?-*,3.(5A.&)4-%W-%1&%(*B)#((%(?*

51BA#.%K-*6A#6*6A-*+,(-"#)*A'1-*%.*#*B)#0-*<A-"-*(&
)3(%#=$3*(5$%&$,,/3#&

J..5%1&/%*.)&%..2#&'+*0'(.,1-".*#($*6A-%"*
+"%-($.*#($*+#1%)/D**R'"*-U#1B)-W&

J"#)*A%.6'"/*%(6-";%-<.*

w%$-'*>%'?"#BA%-.*

:(6-"#0&;-*=)%;%(?*1-1'"%#)E*<->.%6-.*



FA-(*m1/*+"%-($n*$%-$*A%.*<%+-*#.G-$*,.*6'*0'1-*#($*0-)->"#6-*A%.*)%+-*>/*.%C(?*%(*#*"''1*

m<%6An*6A-*B'..-..%'(.*6A#6*A#$*#*)'6*'+*1-#(%(?*+'"*A%1D**2($*<-*6#)G-$*#>',6*h%1*%(*#*0%"0)-D**

V%.*G%$.*<-"-*6A-"-I*A%.*$'?*<#.*6A-"-D**:*"-#$*#*B'-1*6A#6*:*$-$%0#6-$*6'*A%1D**

**

We celebrated his life rather than marked his death. 

This person seemed to say it all: 



Our thanks to these fine companies for cosponsoring this research 
 

Alan Creedy 

Business Advisors 


