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– The National Missing and Unidentified Persons System 
(NamUs) is a free, online, publicly accessible tool designed 
to assist in resolving missing and unidentified persons 
cases. 

– NamUs is funded through cooperative agreement 
# 2007-IJ-CX-K023 with the National Institute of Justice 
(NIJ) and is operated by the National Forensic Science 
Technology Center (NFSTC).

NamUs & Funding
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Where Are They? Who Are They? 

Over 100,000 Missing Persons 40,000 Unidentified Remains









NamUs Outreach

• American Academy of Forensic Science

• International Association of Chiefs of Police

• National Sheriff’s Association

• Southwestern Border Sheriff's Coalition

• International Association for Identification

• Florida Chapter of International Association for Identification

• American Society of Crime Laboratory Directors

• Law Enforcement Information Management 



Working Together

• National Center for Missing and Exploited Children (NCMEC)

– Team of administrators co-managing cases juvenile cases 
with Families and Law Enforcement

• Violent Criminal Apprehension Program (ViCAP)

– NamUs Coordinator within FBI-ViCAP to provide analytical 
support, data analysis, case entry, and case management 

• National Association of Medical Examiners (NAME)

– Case entry support



Law Enforcement
Benefits



• DNA - Family Reference Sample Collection Kits 
• University of North Texas (UNT)
• Order kits while entering a case on NamUs with a click of a button! 

• Forensic Odontologists on staff to code dental images and records
• Code, digitalize and enter the dental records for missing persons
• No cost secure courier service for use to transport dental records

• Fingerprint Examination
• Assist in comparisons 

• Cross – Matching Feature 
• Simultaneous searching of the Missing Persons cases against Unidentified Persons
• The general public and public users will not see the possible matches

• Case Tracking feature for ME/C cases on Unidentified Persons system
• Allows system to send automated emails when a case is modified

Free Forensic Services for 
Law Enforcement



Automatically transferring NCIC cases into NamUs is a simple, four 
step process:

1. Contact your NCIC terminal operator.

2. Give them the NCIC-to-NamUs template (provided by NFSTC).

3. Ask the terminal operator to export your MP (or UP) cases in 
the format displayed in the template (CSV or Excel file).

4. Email the exported file to your NamUs Regional System 
Administrator.

REMEMBER, someone from your agency MUST BE REGISTERED 
with NamUs before cases will be published and available for 
review and case matching.

NCIC Import to NamUs



National Information Exchange Model 
(NIEM) Conformant

Data Exchanges

Missing & 

Unidentified 

Persons Data?



NIEM Conformant
Data Exchanges – MP IEPD



NIEM Conformant
Data Exchanges – UP IEPD



• Arizona Data Exchange Planning
• Effort supported by Arizona Criminal Justice Commission (ACJC)
•Planning meeting held in Phoenix
•Workflow analysis started with law enforcement and medical examiner’s offices
•Next steps include analysis for state level exchanges

• Florida Data Exchange Planning
• Efforts coordinated with Florida Department of  Law Enforcement (FDLE)
• Planning call held with law enforcement and medical examiner’s offices
• Workflow analysis in progress
•Next steps include analysis for state level exchanges

NamUs NIEM Data 
Exchange Development



UNIDENTIFIED PERSONS





NamUs: UP Advanced Search



Case Tracking Feature



Search Results Mapping 
Feature



Case Location Matching Feature



MISSING PERSONS











NamUs Missing Persons: 
Empowering Families 

• Loved ones can actively participate

• Provides access to resources and information

• Government-funded, nationwide tools

• Resource to find Missing adults

• Partnership with NCMEC for missing children



Law Enforcement users have full view 

access of all cases within NamUs. 

The public only sees the status of the DNA, 

Dental and Fingerprint information. 



NamUs Cross-Matching

Linking the Missing & Unidentified

























Success



Solving Cases – Ronald Norman

• On December 8, 1991, Ronald Norman went missing from his home 
in Detroit, MI. He went for a walk and was never seen again. The 
following April, two fishermen found a body floating in Lake Erie. 

• The medical examiner determined the victim’s cause of death was 
drowning and buried the remains as “John Doe.” In 2008, Mr. 
Norman’s case was entered into NamUs. 

• The Michigan State Police entered the “John Doe” into the UP 
database and the NamUs automated cross-matching feature 
flagged the two cases as a potential match. Similar features, 
specifically missing teeth, a skull injury and the type of clothing Mr. 
Norman wore when he was last seen helped confirm the match. On 
February 28, 2011, the medical examiner was able to positively 
identify Ronald Norman. 





Identifying James Norris



Missing Persons Matched with Unidentified Remains:

Name: Luis Fernandez

NamUs case #: MP #1768

UP #1870

Person Missing: July 2007

Body Found: December 3, 2007

Location: Ringgold County, Iowa

Body Identified: January 11, 2010



•July 2007 Luis Fernandez went missing in Omaha, NE

•Family reported him missing in June 2008

•Case was entered into NamUs in March 2009 after 
Officer Jim Shields of the Omaha Police Department 
learned about NamUs at a conference at the University 
of North Texas Center for Human Identification



•April 6, 2009 a civilian from Iowa contacted Officer Shields 
and alerted him of a possible match between Luis Fernandez –
MP #1768 and UP #1870

•The ME in Ringgold County, Iowa was pulled into the case and 
began comparing dental records, which were ultimately 
inconclusive

•DNA family reference samples were taken from Fernandez’s 
family members and on January 11, 2010 the UP in Iowa was 
positively identified as Luis Fernandez



1. One less open case for Law Enforcement
2. One less body in the Medical Examiner’s Office
3. Closure for a family
4. Giving a person their identity back

What was Accomplished?



Questions?



Thank You

Mike O’Berry
NamUs Operations Manager

Tel: 727-549-6067 ext. 115
mike.oberry@nfstc.org 


